Oita City
As of March 2024

Supplemental Aid for Low Income Households with Children

(50,000 yen for each Eligible Child)

1. Who can receive the Supplemental Aid?

2023 Tax-exempt households with children aged 18 years old and below, who have
registered residency in Oita City as of December 1, 2023.

Only children ages 18 years old and below are eligible for the Supplemental Aid.

% 50,000 yen will be disbursed to your household for each eligible child.

2. Procedure

@D You will receive a mail.
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@ There are 2 ways to complete the Verification Form: online or on paper.

a) Paper Form
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https://www.city-oita.oita.jp/o255/foreign/documents/hikazei-kasan-kakuninsyo-en.pdf
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(2) How to submit the document

Postal Mail
Put the filled Verification form in the envelope.

870-8704

Stamp is not needed.
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* Bring it to Oita City Hall Main Building
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Submit the required document at the service counter on
the 9" floor.

b) Online Form

Go to this link.

You may use the translation function of your web browser.

® Receive the Supplemental Aid
We will transfer the money to your designated bank account within 14 days after
the receipt of your document.
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https://ttzk.graffer.jp/city-oita/smart-apply/apply-procedure/5380911313993156455
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3. Domestic Violence Survivors

Eligibility © Domestic violence survivors whose registered

residence address on December 1, 2023

is different from their current address.

How to apply : Please see the information here

(Japanese language only)

For Domestic Violence

If you need help on how to apply you may: Survivors

1. Call us at 097-529-5902 (Japanese language only)
2. Go to the 9" Floor Service Counter at Oita City Hall Main Building.
Address: 2-31 Niage-machi Oita City

You may request for an interpreter at no cost to you.

4. Watch out for scams!
Beware of relief payment related wire transfer and identity theft scams! Please contact the

nearest police station (#9110) if you receive any suspicious phones calls or mails.

You need to pay the Please go to an ATM to

processing fee to receive transfer the money.

the relief payment.
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https://www.city.oita.oita.jp/o255/05rinjikyufudv2.html

Oita City
As of March 2024

5. Questions or Inquiries

Oita City’s Inflation Relief Payment for Low Income Households Call Center

(Japanese language only)

Tel: 097- 529 - 5902
Weekdays: 9 am to 5 pm
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